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          Persepsi Pengunjung Tentang Objek Wisata Batu Angus Ternate Barat Kota 

Ternate adalah penelitian yang dilakukan dengan tujuan untuk mengetahui persepsi 

pengunjung tentang objek wisata Batu Angus yang ada pada Kecamatan Ternate 

Barat Kota Ternate. Pemilihan lokasi penelitian dilakukan secara purposive, 

penelitian dilakukan pada bulan November-Desember 2021, dalam penelitian ini 

metode pengumpulan data yang digunakan berupa observasi langsung dilapangan, 

pembagian kuisioner/wawancara, dokumentasi, dan study pustaka. Analisa data 

penelitian menggunakan metode analisis deskriptif kualitatif untuk menjawab tujuan 

penelitian berdasarkan informasi-informasi yang didapatkan dari observasi 

dilapangan.  

Dari hasil penelitian dapat diketahui bahwa persepsi pengunjung terkait objek 

wisata Batu Angus memberikan penilaian terhadap kegiatan yang dilakukan 

berwisata 54%. berkunjung bersama keluarga 34,28%, apa yang dirasakan yaitu 

perasaan positif 57,14%, pelayanan objek yaitu Baik 54,28%,  presepsi pengunjung 

tentang hal menarik dari objek wisata batu angus adalah pemandangan dengan 

presentase 34,28%, kondisi ekologi yang terdapat di objek wisata batu angus yaitu 

baik 65,71%, kondisi SDA untuk ekowisata keindahan alam 48,57%, kenyaman 

berwisata 54,28%, kesadaran masyarakat 77,14% dan persepsi pengunjung terhadap 

fasilitas dan amenitas diobjek wisata batu angus, keramahan petugas 65,71%, 

keamanan/keselamatan 80%, kebersihan objek 85%, penambahan fasilitas dengan 

tanggapan tidak perlu yaitu 31,42%, kepuasan dalam melakukan kunjungan dengan 

tanganpan belum puas yaitu 48,57%, aksesbiltas  baik 100%, serta moda angkutan 

umum pada objek lancar 77,14%.  
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ABSTRACT 

Julfikar Mohtar 2022. Visitors' perceptions of the Batu Angus tourist attraction in 

West Ternate, Ternate City. Advisor Dr. Syahril Muhammad, M. Hum and Tamrin 

Robo, S.Pd., M.Sc

 

Visitor's Perception About Batu Angus Tourism Object in West Ternate 

Ternate City is a research conducted with the aim of knowing visitor perceptions 

about Batu Angus tourism object in Ternate Barat District, Ternate City. The 

selection of research locations was carried out purposively, the research was carried 

out in November-December 2021, in this study the data collection methods used were 

direct field observations, distribution of questionnaires/interviews, documentation, 

and literature study. Analysis of research data using descriptive qualitative analysis 

method to answer the research objectives based on the information obtained from 

field observations. 

From the results of the study, it can be seen that the perception of visitors 

regarding the Batu Angus tourist attraction gives an assessment of the activities 

carried out by traveling 54%. visiting with family 34.28%, what is felt is a positive 

feeling 57.14%, object service is Good 54.28%, visitor perception about interesting 

things from Batu Angus tourist attraction is scenery with a percentage of 34.28%, 

ecological conditions that are good found in the Batu Angus tourist attraction, which 

is 65.71% good, the condition of natural resources for ecotourism of natural beauty 

48.57%, the convenience of traveling 54.28%, public awareness of 77.14% and 

visitor perceptions of the facilities and amenities at Batu Angus tourism object, 

hospitality officers 65.71%, security/safety 80%, object cleanliness 85%, additional 

facilities with unnecessary responses that is 31.42%, satisfaction in making visits 

with unsatisfied hands is 48.57%, good accessibility 100%, and modes public 

transportation on current objects 77.14%. 
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