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Indonesia dihadapkan dengan banyak masalah terkait aspek ekonomi
akibat dari Covid-19. Ekonomi di Indonesia pada tahun 2020 diperkirakan
tumbuh negatif, angka pengangguran dan kemiskinan meningkat. Proses produksi,
distribusi, dan kegiatan operasional lainnya juga terhambat. Dampak pandemi
Covid-19 lainnya adalah pada bidang pariwisata khususnya di dinas pariwisata
Kota Ternate, berdasarkan hasil paparan data jumlah wisatawan oleh dinas
pariwisata Kota Ternate pertahun 2016 hingga tahun 2020 terus mengalami
penurunan. Salah satu destinasi wisata yang ada di Ternate Selatan yaitu Danau
Laguna Ternate. Danau tersebut menjadi destinasi wisata baik wisatawan
mancanegara maupun wisatawan domestik. Namun, pandemi Covid-19
menyebabkan pariwisata tersebut tidak dapat beroperasi seperti biasanya akibat
beberapa kebijakan untuk mencegah penyebaran virus Covid-19. Tujuan dari
penelitian ini yaitu untuk mengetahui dampak Covid-19 terhadap tingkat
pendapatan pelaku usaha kecil dan menengah (UKM) di kawasan wisata Danau
Laguna Teranate. Metode yang digunakan dalam penelitian adalah penelitian
kualitatif dengan pendekatan fenomenologi dengan teknik analisis data yang
digunakan dalam penelitian ini yakni menggunakan teknik analisis data Miles and
Huberman. Subjek penelitian ini adalah pelaku usaha kecil dan menengah UKM)
yang berada di danau Laguna Ternate. Berdasarkan hasil penelitian dampak
Covid-19 terhadap tingkat pendapatan pelaku usaha kecil dan menengah (UKM)
di Danau Laguna Ternate, pada saat pandemi Covid-19 berlangsung pendapatan
pedagang mengalami penurunan yaitu hanya sebesar 15%. Hasil presentase
tersebut berdasarkan wawancara dengan pedagang mengenai jumblah pendapatan
mereka sebelum, saat, dan sesudah terjadinya pandemi Covid-19.
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ABSTRACT

Putri Andini Latif, 2024. Analysis of the Impact of Covid-19 on the Economic
Conditions of Small and Medium Enterprises (SMEs) in the Ternate Lake
Laguna Tourism Area. Under the Guidance of Dr. Ramdani Salam, S.Sc., M.T
and Syarifuddin Adjam, S.Pd.,M.Sc

Indonesia is faced with many problems related to economic aspects due to
Covid-19. The economy in Indonesia in 2020 is predicted to grow negatively,
poverty and poverty rates will increase. Production, distribution and other
operational activities are also hampered. Another impact of the Covid-19 pandemi
is on the tourism sector, especially in the Ternate City tourism office. Based on
the results of data presented by the Ternate City tourism office, the number of
tourists from 2016 to 2020 continues to decline. One of the tourist destinations in
South Ternate is Lake Laguna Ternate. The lake is a tourist destination for both
foreign and domestic tourists. However, the Covid-19 pandemic means that
tourism cannot function as usual due to several policies to prevent the spread of
the Covid-19 virus. The aim of this research is to determine the impact of Covid-
19 on the income level of small and medium enterprises (SMEs) in the Lake
Laguna Teranate tourist area. The method used in the research is qualitative
research with a phenomenological approach with the data analysis technique used
in this research using the Miles and Huberman data analysis technique. The
subjects of this research are small and medium SMES) residing in Lake Laguna
Ternate. Based on research results on the impact of Covid-19 on the income level
of small and medium enterprises (SMEs) in Lake Laguna Ternate, during the
Covid-19 pandemic, traders' income decreased by only 15%. The results of the
presentation are based on interviews with traders regarding their income before,
during and after the Covid-19 pandemi.
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